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Incident Management System

• Reporting

• Management

• Statistics



Challenges

• Security
– Database administrators

– Searchable

• Easy to use

• SharePoint



SharePoint

• Microsoft

• Intranet

• Web Parts



Results

• Database

• Code

• Security

• Web Parts
– Reporting

– Dispatching

– Management

– Statistics



Structure

• Web (UI)

• Management

• Access

• LINQ to SQL

• Database



Security

• 256 bit AES

• Key separation

• Top level security
– Report ID

– User Access





Incident Report Flow

• Reporting

• Dispatching

• Management

• Administration













Development opportunities

• Groups

• AJAX
• Administration

• Customizability

• Detailed Search



General conclusions

• Secure but accessible

• Expandable
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